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Patient survey for people with Long Term Conditions

UK Surveys

CFEP UK Surveys has developed the Patient Partnership in Care (PPiC),
after consultation with patients, health professionals, and current
literature. PPIC was designed with The Health Foundation to give health
professionals clear insight into how patients view their skills. It offers
highly useful feedback at an affordable cost .

PPiC includes:

¢ 16 item evaluation questionnaire, (2 sides of A4)
¢ Free text comments

¢ Relevant demographic information

¢ Benchmark scores

¢ Simple exit survey methodology

PPiC provides:
Evaluation of a health professional’s ability to work in partnership with
patients with long term conditions (LTC)

Improvement of partnership skills - learn how to further empower
patients

Assessment of patients confidence to manage their long term conditions

Personal reports clearly outlining all patient feedback highlighting areas of
strength and those requiring potential development. Results can be fed
into appraisal and revalidation

Supporting documentation with the report for reference and guidance

Further learning with PPiC:

¢ Can also be run prior to a long term conditions workshop or series of
advanced workshops
¢ A tool to deliver patient empowerment learning to clinicians

We would be delighted to hear from you, call us on 01392 252 740
’\ e-mail us at enquiries@cfep.co.uk or visit our website www.cfepsurveys.co.uk
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