\; P
cfep

Caring for Long-Term Conditions -
Workshop

UK Surveys

CFEP UK Survey’s long term conditions workshop is designed to help
health professionals explore in detail the skills involved in motivating
patients to self care.

The workshop consolidates specific relationship building skills which
provides patients with the ability and confidence to work more effectively
in partnership with health professionals and to take a more active role in
their own care.

This workshop is often run in conjunction with the feedback from the
Patient Partnership in Care survey (PPiC) which specifically evaluates
these skKills.

Workshops Include:

e Half day or full day workshop

e Learn how specific relationship-building skills motivate patients to
initiate and sustain behavioural change.

e Select and rehearse key interpersonal skills that help patients embrace
long-term care known to improve patient experience.

e Develop a personal action plan to bring selected communication
techniques into your practice.

¢ No need for your staff to travel as we are more than happy to come to
your organisation.

e For groups of 10 - 20 delegates

e workbooks, pens and places names.

¢ Certificates of completion for all delegates on request.

Your Workshop your choice:
The workshop will be tailored to suit your needs but could include the following:
Presentation illustrated with PowerPoint slides

Discussion of your survey results, highlighting your strengths and
priorities for change

Demonstration of communication skills development

Practise areas for development within a safe environment
Create a personal development plan

We would be delighted to hear from you, call us on 01392 252 740
e-mail us at enquiries@cfep.co.uk or visit our website www.cfepsurveys.co.uk
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