PPiC at a glance

16 item evaluation questionnaire
Free text comments

Relevant demographic information
Benchmark scores

Simple exit survey methodology

PPiC Provides

Evaluation of a health professional’s
ability to work in partnership with
patients with long term conditions (LTC).

Improvement of partnership skills - learn
how to further empower patients.

Assessment of patients confidence to
manage their long term conditions.

Personal reports clearly outline all ptient
feedback highlighting areas of strength
and those requiring potential
development. Results can be fed into
appraisal and revalidation.

Supporting Documentation with the
report for reference and guidance.
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Contact us

CFEP UK Surveys
Innovation Centre
University of Exeter
Exeter EX4 4RN
t: 01392 252740
e: enquiries@cfep.co.uk
wW: www.cfepsurveys.co.uk

Long Term Conditions

Do You rlave All
The Pieces...

support
patient
self-management

Designed to help health

professionals work in
partnership with patients to
motivate self care.
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e 4 What is the Patient
"' Y Partnership in Care

: ’m (PPiC) Questionnaire?
I The Patient Partnership in
Care (PPiC) questionnaire is a 16
item questionnaire that has been
developed for clinicians with an interest in
supporting patients in self-management.
Designed in conjunction with the Health
Foundation, as part of the Health
Foundation’s current ‘Co-creating Health’
initiative, the PPIC has been designed to
measure patients’ perception on how their
clinician empowers them towards self-care.

The PPIiC
measures the
skills and
techniques that
have a known
impact on the
clinician/patient
relationship.

The PPiC is an exit survey |
in which the patients are |~
asked to provide feedback post
consultation about the doctor they just
saw (those of you who have undertaken a
survey with CFEP before will be very
familiar with this process). On completion
of the survey patients are invited to return
their feedback to staff in the sealed
envelope provided by CFEP. Patients will
not be individually identifiable to
encourage patients to give their honest
opinions on advice.

Once CFEP has received sufficient
questionnaires the data is processed and
analysed and subsequently a report is
generated that is exclusively and
confidentially sent to the surveyed
clinicians. The report includes all written
comments, summary tables (with
demographics), graphs and benchmark
scores from other clinicians. Support
materials are also included to help
clinicians act on their results and further
encourage self-care.

The PPiC questionnaire is an ideal tool for
nurses or other health professionals who
support patients with long-term conditions
(e.g. diabetes, asthma).

Discussion

Why should clinicians
need to review this
particular aspect of
practice?

PPIiC will provide valuable
feedback for the purposes of Appraisal
and Revalidation.

Due to the nature of long-term conditions,
doctors with a good skill base in aiding
patients to self-care are highly regarded by
their patients, enjoy both greater work
effectiveness and satisfaction, and
evidence shows that patient health
outcomes are improved.
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F i 1 What is included?

emg Take advantage of this
product and help you make a
difference.

The PPiC Questionnaire includes:

. survey materials
o analysis
o results

Where do you go from
here?

For further information
please contact CFEP UK
Surveys by one of the following methods:
email: info@cfep.co.uk
tel: 01392 252740

Further learning with
PPiC

CFEP offer a range of
- services to compliment their
questionnaires.

Workshops

The Caring for Long-Term Conditions
Workshop is designed to help health
professionals explore in detail the skills
invovoled in motivating patients to self
care.

This workshop is run in conjunction with
the feedback from the PPIC.
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